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Abstract

The idea of this research in solving the university's violence stems from the assumption that university is a service
organization, which underlies the managerial processes and marketing concepts. This approach depends on the
concepts of marketing mix of the service industry, especially the interaction between the consumers and producers.
Also, it depends on providing the physical and incorporeal environments while offering the academic service, where

the student is regarded as an essential part rather than a mere service receptor.

The organizational behavioral rules of the university are responsible for identifying the organizational culture. On this
basis, organizational relationships can be newly formulated, which could change the viewpoint of the students towards
the university. This managerial method is able to put an end to the university's violence phenomenon, and helps in
identifying the causes behind it as well as finding solutions for it. Consequently, this method will enhance the Jordanian

universities' ability in marketing their service in local and regional markets.

Finally, the results of the survey show that the managerial factor was the most decisive one in determining the

reasons behind university's violence compared with the economic and educational factors.
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