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The current study aimed to define the Problems facing the
Implementation of Total Quality Management in Industrial Management for
undergraduate students and postgraduate student at department of Industrial
Management-college of Management & Economic -University of Baghdad
2013/2014. The researchers used the Descriptive Survey in this study. The
population of this study were (50) students , while the sample were consist
of (30) students, (18) students from Undergraduate and (12) students from
postgraduate, so the sample represents %60 from the original population. The
study sample was not chosen randomly but rather through selective
sampling. The researchers used the questionnaire as a tool for collecting data.
The first questionnaire consists of (24) problems which the students feel that
faced the Implementation of Total Quality Management in Industrial
Management. Then the final questionnaire consists of (16) problems .

To insures the validity of the tool, the researchers view it to a group of experts
in Management, Education ,Industrial Management.

In order to make the statically data calculation, the researchers used (Pearson
Connection Coefficient) to reach stability, Fischer Equation, and the Percentage

Weight to state the value of each problem from the questionnaire . In the
results of the study, all the problems arranged according to their Weight from
the highest to the lowest degree.

The researchers intended to interpret and discuss the problems that its Weight
degree.

The researchers reached these suggestions:

- Administrative and Financial Corruption within the Institutions, was the first
problems while the Political and Security Instability was the second in
order.

- The final problems was Lack of Comprehensive Quality Studies are
Interpreted and Analyzed the problems of Industrialization.

- The study suggested that, Pay attention to the teaching of the concepts of
total quality, Further studies in the Agricultural and Trade sector, The
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Importance of focusing on teamwork and encourage the participation of
employees in the planning, Organization and Implementation.
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