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English Summary.

The Image of Syrian Opinion Leaders in the Ecommunication Media

and the Factors Affecting It: An analytical Survey Study
Abstract

Paper presented to: the Media and Communication School, The Arab

Open Academy in Denmark

Press and Communication Department. The year 2020

Drafted by: Adnan Abdul-Razzaq

Under the Supervisor of Dr. Kamal Badih Al-Haj, Assistant Professor

The Syrian crisis has changed, among many other things, the outlines

and methods of media engagement, since the media lined up into
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camps. The media has focused on twisting the image of the leaders
and opinion makers, according to requirements of their editorial
policies or the will of its financiers. This has happened on both sides:
the loyalists and the opposition. The aim was to demean these leaders
due what the media believed was the role ad influence of these
individuals, especially during the early stage of the revolution: 2011 -
2013, when the leaders were true representatives of their
constituencies. Consequently, opinion leaders got, like many others,

their share of distortion and defaming.

This study seeks to analyze the coverage of news and activities of the
opinion leaders, through three websites: an opposition pro-revolution
website, Zaman Al-Wasl; an impartial website, Syria News; and pro-

Syrian regime one, Syria Steps.

The problem presented in this study can be manifested by the disparity
of the image that the Syrians have formed of opinion leaders, when
the media was polarized and found itself a part of the conflict that has
taken place in Syria since 2011. The media deviated from the
stereotyped image of the leaders and, instead, either distorted or
perpetuating those images, in line with the policy of the media outlet
and its owner, on the one hand, and the political position of those

leaders on the conflict.

In the paper detects the seriousness of the distortion of the image of

opinion leaders, as a result of the sharp division within the media into
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pro-regime and opposition media, and the ensuing destruction and
splintering in the minds of the public of the image of community
leaders, who are supposed to play important roles during the coming

period.

The researcher attempts to monitor what these sites published about a
sample of opinion leaders, which was selected by Syrian experts, to
see if there was deliberate distortion or defamation of these images in
order to devote a "pragmatic"” view that serves the policies and politics
of this or that side.

The researcher set off from a main hypothesis which says that the
image of Syrian opinion leaders has changed during the war that
extended since 2011, on both sides: those who support of the Syrian

authority or those affiliated with the opposition.
This general hypothesis is divided into five assumptions:
First assumption:

The material published by the Syrian media on opinion leaders on
social media included personal opinions, which were subject to

accusations and prejudice.
The second assumption.

Publication about opinion leaders increased with the rise of their role
in the events, while opinion leaders who were not directly engaged in

the immediate or field event were spared.
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The third assumption:

The image of the same opinion leader can differ from one media outlet
to another. He or she can look fine on one outlet and look evil on

another, based on the outlet’s policies and politics.
Fourth assumption:

The focus on opinion leaders declined in conjunction with the
internationalization of the Syrian cause, when the role of opinion

leaders on the Syrian issue declined.
Fifth assumption:

The image of opinion leaders has been distorted in the public’s
mindset, as a result of media pumping and grooming that spanned the

years of the Syrian crisis.
The study identified two categories of sample :

1- An analytical sample (three Syrian websites, pro-regime,

pro-revolution, and impartial); and

2-A survey sample that comprised a group of experts in the
domains of media, economy, society, politics, and higher education.
Adopting the methodology of descriptive analytical survey studies, the
study will examine the images of opinion leaders in e-media and the
factors affecting them, such as the editorial policy of the media outlet
and the country’s policy issued therein. The study, moreover, will

examine the circumstances of the war and the impact of the means of
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communication in perpetuating or distorting the image of Syrian
leaders during the crisis spanning since 2011. It will shed light on the
newly formed images and the destroyed old ones, with the aim of
analyzing them and knowing the impact of that image on the reality of

Syria and its future, in coexistence, construction and development.

The researcher seeks to draw conclusions, through the experts’
opinions, and a content-research analysis of the objective, structured
description of the apparent content of communication, to find out what
has been published, on the media and social media, regarding the

image of Syrian opinion leaders
The study reached a few inferences, the most prominent of which are:

-The volume of coverage of opinion leaders has declined successively
with the passage of the years of the crisis, and has become limited to

the events related to them or the events they attend.

-The excessive use of personal opinion or the opinion of the media
outlet while covering opinion leaders and public figures and the lack
of facts and supporting materials that support the opinion have
affected the balance of the coverage as a result of relying often on one

source.

-The financier’s impact was evident during the discussion of opinion

leaders.
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-The disparity and division was most prominent, when pro-regime

media covered opposition figures, and vice versa, which indicates the

huge gap and difference in outlook between the two parties.

-Emotional grooming constituted the biggest share of media materials

that dealt with opinion leaders, while relying on mental and logical

judgement was limited, which might be the reason why the response

of the Syrian recipient did not evolve to be a behavior, especially in

the latest years of the crisis
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