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Summary.
Business information systems play a crucial role in the progress of the country and
smart cities in Libya. The development of these systems has enabled the

government and stakeholders to effectively collect and analyze data, which
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contributes to making smart and informed decisions based on that information.
This approach contributes significantly to improving the services provided and
facilitating the lives of citizens in various fields. These aspects include:
Improving public services: Business information systems can improve the delivery
of government and public services, such as transportation, waste, and water
management, by analyzing data and identifying areas that need improvement and
strengthening.

Sustainability and Energy Saving: Business information systems can be used to
monitor and analyze energy consumption, helping to achieve sustainability and
energy-saving goals by improving consumption efficiency.

Improving health services: Accurate data and analyses can contribute to improving
the provision of health services, identifying needs and areas that need development,
and thus improving health care for citizens.

Improving transportation and mobility: By analyzing available data, transportation
and mobility systems can be improved, leading to less congestion and an improved
public transport experience.

Increase safety and security: By monitoring and analyzing data, cities can be made
safer, crime rates lower, and public safety increased.

In general, the integration of business information systems in the country and smart
cities in Libya represents an important step towards achieving sustainable
development and improving the quality of life for citizens. These efforts enhance
the government's ability to make more effective decisions based on data and
evidence, in a way that enhances the progress of society in a comprehensive

manner.
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