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:Abstract
The study aimed to identify viral marketing and its impact on medium and small

enterprises

Case study: (MTN Telecommunications Company), the problem of the study
was the following question: What is the impact of viral marketing on medium
and small enterprises?

The hypotheses of the study were based on the fact that following scientific
methods in viral marketing and the success of medium and small enterprises and
the following hypotheses branched from them: There is a statistically significant
relationship between e-mail and medium and small enterprises, there is a
statistically significant relationship between electronic advertising and medium
and small enterprises, there is a statistically significant relationship between
social networking sites and medium and small enterprises. The research
followed the historical approach to track and present the previous study, the
deductive approach to identify related risks and formulate research hypotheses,
the descriptive analytical approach to analyze research data, and the inductive
approach to test research hypotheses. The research reached a number of results,
most notably: The study confirmed that the company has a clear and easy e-mail
to deal with and receive information in it, it showed that the prices of the
company's services provided through electronic advertisements are less
expensive. The research came out with a number of recommendations, most
notably: continuous updating of the company's website to meet the needs of
their customers, the company's social networking sites increased the speed of
its spread, helping influential figures to design an attractive electronic
application for the company, continuous training on the company's
communication sites to deliver the service quickly.

Keywords: viral marketing, medium enterprises, small enterprise
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