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Abstract.

The global banking sector has witnessed a fundamental transformation toward
digital innovation over the last two decades. Digital banking services have
become a core pillar of modern banking due to rapid advancements in
information and communication technology, widespread smartphone usage, and
increasing demand for fast and secure financial services. In Iraq, despite
structural challenges such as low public trust and a cash-dominant economy, the

last ten years have shown a growing trend toward adopting financial technology
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and expanding electronic payment systems. This research analyses innovation in
Iragi digital banking services between 2014 and 2024, identifies key challenges,
and highlights major opportunities. It also examines the role of the Central Bank
of Irag in promoting digital payments and discusses the importance of
infrastructure, legislation, cybersecurity, and financial inclusion. A comparative
review of selected international experiences (UAE, Saudi Arabia, Egypt, India,
Sweden) is presented to derive lessons relevant to Irag, using APA 7th edition
.citation standards
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